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INTRODUCTION

This is a summary version of the report, that has been written as a result of a survey carried out
by Anne Campbell MP, caled ‘Bin Collection, Recycling and the Environment’. The project
came about in summer of 2004, when the City Council announced a flawed consultation with
Cambridge residents on the subject of recycling and refuse collection services.

In the introduction to her survey Anne Campbell made it clear that environmental issues are a
priority. She said,

‘Rubbish and recycling collections and the state of our streets are things that concern us all.
These essential local services are provided by the City Council out of our council tax. At the
moment the city council are failing to meet government recycling targets.

The City Council has been planning big changes to your rubbish and recycling collections. It is
likely that they will propose to collect your black bin once a fortnight rather than every week. |
believe a ‘one size fits all’ approach will not work. Different parts of Cambridge may need
different rubbish collection services and | want to ensure that the city council listen to your
views before they make their decisions.

When | know what you think I, and my Labour colleagues on the city council, will raise these
concerns with the LibDem run city council.

| am also interested to hear your national and international environmental concerns to help my
continued work on these key policies. | can assure you that | will pass on your comments to
Ministersin Westminster.’

In 1998, the Labour-led Cambridge City Council recycled 14% of domestic rubbish, without
huge subsidies from the government.

The government has now adopted national targets to double these figures achieved in 1998, by
2004 (athough very recently Cambridge has been alowed to downgrade its target, because it
would not be reached), and the government have delivered specific funding to help councils
achieve this; Cambridge has received in the region of £700,000 in the last two years. The
requirement under the Household Waste Recycling Act 2003, for local authorities to provide a
collection of at least two types of recyclable waste from every household by the year 2010,
should promote further growth in recycling rates, with the households currently without such
services likely to take advantage of the more readily available opportunities for recycling.

The City Council’s current recycling activity and investment is under performing and is
inflexible. This is reflected in the findings of this survey, which shows people are unable to
maximise their recycling.

The origina approach from the Lib Democrat City Council, to deliver the necessary results,
seemed to be one of ‘stick’ only, and appeared to alow the option to fine pensioners and
households £1000 if they do not separate their rubbish properly. This is within a system where
not everyone has access to al the containers — nor reliable collection patterns — and elderly
people and people with disabilities find the current containers very difficult to manage.

This unsatisfactory situation was compounded by the announcement over the summer that the
refuse collectors can no longer take bins from anywhere other than the pavement — forcing
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elderly and disabled people to try and manoeuvre their 50kg bins along narrow alleyways to the
road.

The Liberal Democrat City Council plans appear to be predicated on cutting costs, as much as on
increasing recycling, by reducing the black bin collection to once a fortnight under the pretext of
forcing an increase in recycling.

They said they wished to consult Cambridge residents on recycling options. Unfortunately, in
the same way that current recycling opportunities are not maximised and are actualy
undermined by collection services, the opportunity for local residents to contribute to the
consultation was undermined by the survey’s design which alowed for consideration of only the
predetermined option — a fortnightly black bin collection.

The survey itself cost council taxpayers £20,000 and was a complex three page document/24
guestion questionnaire (see appendix). It asked many genera recycling questions, and only at
the end were the key issues revealed.

It was not an objective survey. It decided the answers before asking people's opinions,
particularly in its phrasing of the key 'five options (as there is only one real option/choice
offered - al five include replacing weekly with fortnightly waste collections). There was no
attempt to identify specific needs in specific areas, reflecting the council’s apparent difficulty in
providing any sort of flexible tailored service to maximise the opportunities. There was only one
tiny comment box in the survey.

Anne Campbell says, As MP | believed that it was important that you got to express your views.
And you have told me that many of you would like to be able to recycle more and throw away
less, but that your council tax is not being spent wisely on delivering those opportunities.

We have the chance to really improve environmental performance in Cambridge — and we can
do it because that is what you have said you want — | hope the City can deliver the mechanisms!

™
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BACKGROUND

METHODOLOGY

An objective questionnaire, designed by Anne Campbell MP and Clir Lewis Herbert, was
delivered to city addresses by hand. Not every household in the city received a copy, but
deliveries were made across the whole city, within the parliamentary constituency, and it was
available on request.

Respondents had to complete the form and make arrangements to return it to Anne's
parliamentary office at the House of Commons, either by post or fax. A smal minority of
respondents chose to respond to the questions by email and their responses were included where
it was clearly identified that they were answering the questionnaire and not just feeding back
general views on the issue. These general comments were noted however, as were any that were
sent to Anne Campbell’ s office as part of casework on this issue.

All respondents to the survey were acknowledged and where, in many cases, they raised specific
issues or casework, these were dealt with on an individual basis. This happened aongside the
analysis of questionnaire responses.

SAMPLE

During the period between October and 30™ November 2004 over 650 Cambridge residents from
across the city returned the forms.

The survey data, which forms the basis of this report, includes results from 652 questionnaires,
which were received before the beginning of November 2004, however in tota to date over 670
survey forms have been received to date (mid December 2004).
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EXECUTIVE SUMMARY

This survey was conducted between October and November 2004, when 652 local Cambridge
residents completed a survey focusing on recycling and waste issues. One objective was to
gauge views on bin collection, recycling and environment, as a part of consultation, led by Anne
Campbell MP to identify options available to Cambridge City Council to increase recycling
levelsin the city.

Key results from the survey respondents show that are:

Over 70% of residents currently want to keep weekly black bin collections

Over 90% of respondents thought the current performance of black bin/green box and
bag/black box collections was good or OK; a high satisfaction level with the existing service
provision

Views of other city environmental services contrasted sharply with this:

Over 80% of respondents thought the local litter bin services were not good

Nearly 80% of respondents thought that the street cleaning services was not good

This report identified many opportunities for the City Council to increase recycling by
responding to the problems identified and the improvements suggested by loca residents, who
are the ones who will actually have to take action. A separate report is being prepared on street
cleaning and litter issues which were amajor concern for local people.

As a result of the early analysis of the survey, MP Anne Campbell, in a press statement, called
on the city council, in November 2004, to introduce improved plastics collection. This is now
planned for introduction in autumn 2005.

In considering the results of this report, it should be remembered that:

There has not yet been a proposals report or scrutiny on planned future waste/recycling
collection options from the City Council other than viatwo Labour Council motions, a year
after the majority group first privately discussed the issue

No demographically comparable UK authorities to Cambridge are understood to have yet
implemented comprehensive changes to waste/recycling collections to those being
developed by officers for Cambridge

Underperformance in current recycling delivery and promotion needs to be addressed ahead
of major changes and improvements being implemented

Dramatic changes and improvement in the current mix of container provision and collection
options, and overall promotion, are considered unavoidable if changed arrangements are to
succeed in achieving the Council’ s Government-set recycling targets, continue high quality

services and win clear public backing

‘One size will definitely not fit all’ as city wards split roughly into three very different
patterns of housing types, acritical factor in any changes.
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Those mainly with homes with gardens, and therefore significant quantities of
green waste: Cherry Hinton, Newnham, Queen Edith and Trumpington

Those with approximately half homes with gardens: Arbury, Coleridge, East and
West Chesterton, and Kings Hedges

Those with alower percentage of homes with gardens, and therefore significantly
less need for separate organics collections: Abbey, Market, Petersfield and Romsey

and that a future mix of weekly/fortnightly waste/recycling/organics provision will be needed in
different parts of the city.

As a result of this study, Anne Campbell MP and Labour City Councillors called on the
Executive Councillor for Waste, in his planned options report, to accept that a universal
fortnightly waste collection is not anticipated to be the best solution in all areas of the city, and to
bring forward options, for 2005 to 2007 and beyond that to

recognise that people in different ward areas and housing types want and need a different
mix of collection containers and frequencies:

extend the scope of the current recycling services to cover the whole city, which would
increase recycling

address the areas of poor performance, where service inefficiencies are undermining the
ability of local residents to contribute to recycling, whether as a result of non existent
containers, missed collections or afailure to take on board improvements to the current
service

put forward specific aternate new arrangements for the following housing types:
People with small or no gardens and/or outside container storage
People in shared housing and university/student accommodation
People living in flats/maisonettes or similar shared properties.
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SUMMARY SURVEY RESULTS

INTRODUCTION

This chapter pulls together the key results from this report and sets them within awider context.

The chart below shows the pattern of growth in recycling, including significant growth in the
eastern region. Cambridge is operating below the regional activity level, despite perceiving itself
agreen city.

If, as is indicated, the aim of consultation on this issue is to increase recycling, it is suggested
that there is latent opportunity aready in existence, in that Cambridge is not matching regiona
performance. There is further encouragement through the enthusiasm and willingness to recycle
identified in this survey. The City Council should capitalise on this.

Chart 1 Recycling as a proportion of waste management by region 1996/97-2002/03

Recyeling grown everywhere,
but most popular in South West, South East and East
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the Humber Mlidlands

Source: Municipal Waste management statistics 2003/03 Defra

However, it seems that there are also obstacles to increasing recycling, which a simple change to
a fortnightly collection, against the wishes of council taxpayers, will not overcome. This
strategy therefore runs risk of failing and alienating the very population who are required to
change their behaviour.
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42 SATISFACTION LEVELS

This section looks at the results to the survey questions which measured residents’ perception of
the performance of various aspects of the City Council’s refuse collection services and other
recycling services. The survey started with some very smple questions about the perception of
the performance of the City Council’s refuse collection and environmental services.

Respondents were asked to rate aspects of the service as, ‘good’, ‘OK’ or ‘poor’. The results are
shown below.

The chart shows that for black bin collections, for green and black box recycling and for
recycling at supermarkets, over 80% of responses indicate a favourable perception of service.
However, for the other issues of litter bins and street cleaning the balance is reversed and only
around 20% of respondents feel that these services are good.

Chart 2 Summary of satisfaction ratings

% responses - satisfaction with council services
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43 REFUSE COLLECTION SERVICES

4.3.1 Weekly or fortnightly collections

The research showed council taxpayers in Cambridge overwhelmingly in favour of a weekly
black bin collection, but many are also keen to increase their recycling activity, in line with the
government targets.

Both the City Council and the Cambridge Evening News purported to examine the issue of
frequency of black bin collections. The results from the CEN poll showed that nearly 700
residents took part in a Newspoll on the web and by phone. An overwhelming 84 per cent were
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against Cambridge City Council's plan, which would see black and green bins emptied on
alternate weeks.

The initial results from the Cambridge City Council poll have been reported. However, since the
survey did not ask for opinions of weekly v fortnightly black box collections it is difficult to
draw any comparisons. What is clear is that a majority of respondents did not indicate they
wanted fortnightly black bin collections.

Respondents in this research were asked whether they wanted weekly or fortnightly black bin
collections. The results were very clear. Over three times as many people, who expressed a
preference, indicated that they wanted weekly collections not fortnightly ones.

Table 3 Preferencefor black bin collections

LibDem councillors are considering replacing your % responses
weekly black bin collection with fortnightly
collections. Do you want weekly or fortnightly

collections?

Weekly 71
Fortnightly 29
TOTAL 100

Base 613 of 652 respondents

Challenges for Cambridge' s waste collection service

This research has shown that there are apparent obstacles to increasing the recycling activity
levels that we need to achieve.

There are many problems with current waste collection services; all aspects — black bins, green
bins/sacks and black boxes - offer opportunities for improvements.

Simply changing a weekly black bin collection to a fortnightly one will not address any of these
issues, some of which are fundamental:

Communication — there appear to be mixed and confusing messages about waste collections
and recycling — and also alack of general communication

Unsuitability of aone sizefitsal approach in Cambridge — which has resulted in large gaps
in service provision (eg for flats), or exclusion from services for the elderly and disabled
who cannot manhandle heavy bins and boxes

breakdown in services (in areas which are difficult to access)

Shortcomings in the design of the service — poorly designed containers, apparent lack of
robustness of containers, lack of capacity etc etc

It seems a great deal more thought ought to go into maximising the co-operation that can be
achieved from council tax payers, by getting the current system to work properly before any
sensible decisions can made on changes.

If decisions need to be made on changes to the service, then the Council needs to work with local
residents to identify what forms of recycling would maximise their chances of hitting the targets
and to identify how that will work practicaly.
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However, it appears that loca residents are keen to be involved and have many positive
suggestions for improvements.

Residents were asked whether tailored services were required to maximise recycling.
Respondents highlighted a range of issues, which affected some parts of the city, and which
cause problemsif aone sizefits al solution is adopted.

The table gives some indication of the range of responses that were give, collected into groups.

Table 4 Major Reasons why different servicesrequired —(grouped responses) %

% response
Geography/Access eg narrow alleyways, no rear access, 51
no front garden
Flats 38
Container size/provision 10
Size of property 18
Areawith lots of HMOg/Students/ Take Aways/retail 18

Base: 59 responses

Respondents were also asked to suggest improvements to the frequency of collection services.
There were many positive suggestions, and the identification of some problems, from the 254
respondents who offered responses to this question.

The table below shows the incidence of the more frequently mentioned issues in response to the
guestion about frequency of collections:

Table 5 Incidence of more frequently cited suggestionsto improve collection frequency

Can you suggest improvementsto the frequency of % responses
bin collections?

If have fortnightly collection, will bin men collect extra 31
bags

OK at present/keep weekly/don't change 22
Put black bin out only when full 22
Synchronise domestic and commercial collectionsin our 13
area

More collectionsin summer and Christmas 9
Weekly black box 7
Weekly green bin collection 7
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Base 254 responses

RECYCLING ACTIVITY

A key message that has come out of this work is that Cambridge residents are keen to increase
their recycling activity, but at present there are significant perceived barriers to this. These range
from:

Lack of provision eg in flats or in areas where green bing/black boxes have not been
distributed

Poor communication about how the current system works — ie when and what can be
recycled

Limited range of options for recycling

To maximise participation the system needs to be accessible, understandable and easy to use.
Thisis patently not the case at present, where

Some households cannot access kerbside recycling services
Insufficient or inappropriate containers leads to disengagement with the recycling process
Capacity for green waste is insufficient during the growing season for suburban gardens

There are till discussions about whether cardboard (and is that corrugated board or printed
folding cartonboard?) can be put in green bins

The list could go as many examples have been cited in this research. There is huge potential, but
services need to be designed to tap into this and not disengage the population. The table below
shows the incidence of the more frequently mentioned issues in response to the question about
containers:

Table 6 Incidence of more frequently cited suggestionsto improve collection containers

Can you suggest improvementsto your collection

containers? % responses
Different size containers for each product 22
Larger bins 12
Collect plastics 11
Give us green bin/black box 10
Black box needslid 10
Bigger black boxes 8
Sometimes get left brown bag sometimes not 7
Replace when split 5
(Better colour coded) compartments for different things 5

10
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Base: 329 responses

The results highlight some fundamental issues relating to current performance, with availability
of containers and collection issues particularly noted.

THE LOCAL ENVIRONMENT

Whereas there are expressions of general satisfaction with the current performance on waste
collection services, the same cannot be said of the services, which protect and enhance the local
environment.

Chart 2 showed the level of dissatisfaction with litterbins and street cleaning services. Themes
that were reiterated through out the report as street cleaning was identified as major local issue.

Respondents were asked to identified key local issues on which action needs to be taken.

Table 7 Identification of key local environmental issues (from prompted shortlist)

What local environmental issues do you think need
action? % responses
Street/footpath cleaning 37
Congestion/traffic 36
Graffiti 21
Road verges 16
Lighting 11
Local green spaces 9
Planting 9
Base 574 responses

The results indicate that street and footpath cleaning and congestion/traffic issues are the most
important. Earlier in the survey respondents had already flagged up that they were not satisfied
with performance on street cleaning.

Respondents were encouraged to add their own issues and again there were many suggestions.
The most frequently cited individual issues, as raised by respondents, are identified in the table
below.

Table 8 Incidence of more frequently cited suggestions for local issues needing action (grouped) %

% responses
Recycling 12
Streets/roads 11
Litter etc 9
Plants 5
Parking/vehicles 5
Anti social behaviour 4
Cycling 3

11
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Public transport 2

Base: 574 responses

NATIONAL PRIORITIES

Respondents highlighted a wide range of topics, which they believed should be nationa
environmental priorities. Some had very local aspects, others related to national policy, whilst
some took global issues as their priorities.

Broadly the main priorities covered:
Transport
Pollution
Packaging/plastics
Energy
Waste

Table 9 Incidence of more frequently cited suggestions for national priorities (grouped)

What do you think the government’s number one

environmental priority should be? % responses
Transport 33
Pollution 26
Packaging/plastics 16
Energy 14
Waste 11
Recycling 9

Antisocia behaviour

Street environment

Base: 457 responses

12
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47 COMMUNICATION

It is clear from the report that whatever strategy is adopted a great deal more thought and effort
needs to go into a communications strategy, which will work over the long term.

There must aso be the opportunity for two-way communication, so that when local residents
identify problems they can get something done about it.

12
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5 APPENDIX 1-QUESTIONNAIRES

5.1 ANNE CAMPBELL’SQUESTIONNAIRE

Anne Campbell MP

listens to yourviews

Please complete and return this form to be entered into a prize draw to win a food can
crusher making recycling even easier.

In
Toase rate the following
terms of overall service:

GUN;QMPDM
Gcmd';{]'ﬂfpﬂﬂf
Good/OK,/Poor
Goﬂﬂfeﬂfmm

Can you suggest improvements
to your collection containers?

environmental issues

do you think need action?

eg. Street cleaning / lighting, —

graffiti, road verges, local green

spaces, planting, traffic etc. Can you suggest improvements
to the frequency of bin collections?

Which political party do you most closely What do you think the government’s number
identify with? one environmental priority should be?

Labour / Tory / LibDem

Do you vote in elections?
Always / Sometimes / Never

S b B

= Dy e T A g L

Name:
Address:
Phone: (01223)

Prinked and Published by Cambridge Labour Party, Alex Wood Hall, Norfolk St Cambridge, CBI 21D,

14
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5.2 CAMBRIDGE CITY COUNCIL QUESTIONNAIRE

THERE'S NO GETTING AWAY b,
FROM IT... <=
'WE'VE GOT TO RECYCLE s
MORE OF OUR RUBBISH

HAVE YOUR SAY ABOUT'RECYGLING
AND REFUSE COLLECTION SERVICES

Last year, with yoor help, we recycled just under 24% of the rubbish collected RECYCLING RATE
from homes in the City. But we still need to put less waste in our Black Bins and ®
recycle more of our rubbish - most of us need to recycle much more. The
government has said that next year we must recycle 36% and there will be
higher targets after thal. However it is clear that we won't meet our 2005/06
target with the services as they stand.

WE HAVE TO CHANGE....

Thiis beaflet containg & questionnaire, It fists different aptions which will enable us to meet our
recycling target. These options involve changes to frequency of some coliections and other
measures bo promote recyehing.

WHY?
fecycling our rubbish means thal precious resources are saved and energy coasumplion is
reduced. We know from our research that you think recycling is very important.

| —
200004 200506 Targm
YEAR

Burying our rubbish in & hole in the ground damages the environment and so the government is

jmposing strict controls fo limit the amount of rubbish the Cily Council sends to @ fandfill site. £} 3m COST OF LANDFILLING
The cost of tandfill is rising every year in an effort lo encourage more sustainable methods of

disposal. Last vear, landfilling wasle from Cambeidge residents cost Council Tax payers £).2m

£1.07milkion. In 2005406 this will risa to £1.22million unless we all recycle mose,

If wedon't meet the government's farget the City Council runs the risk of big fines which will ELIm

impact on cir ability 1o provide other kmportant services. And Council Tax may have bo go wp £1.0m

signaficantly.
We have to change - thens are tough decissons bo make and we want to consulf you on the options £00m
available to us, B |
n
Later in the questionnaire we wand 1o sk yoar opinion about the eptions we are considesing. but 2004 00508

first we want to know what you recycle now.

YEAR

15
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Mpiekan gummed sdgas and fald

SECTION 1 — WHAT YOU RECYCLE NOW

WEIRIEE JEEEED REENG AEE VENE

Pl lick which materials you recycls in your black box
Paper, magaces mnd jumk mad
53 botfies aad jars
Cans and s
Aeririnh
T
1 o) b bach bom
T hve b black box bof donY e it

. Wikesn yom purt gul your back ban dor papes, glass and cam i il

Do you herme compant ia your garden! Teeg e

Plaaroe lich which materials yeu recychs in your green binBrown sack
Garden mpste (a3 grass cultngs, hedge cippings, wesds, dead fowers)
Kilches masie (ig vef & frafl peelings, meat & banes, ra e coliee
s, ifake bread)

Candimae

Vrliom pages

| dos't huree & pesen bevbrown sack
| dos'l ine een binbeown sack

Wikl materialy do you tka 1o recyclisg centres?

Fiom

[P

Casy

Plaghiey

L]

Backs

| den'Y i inEpehing cenbses

Do yow pet your black rubbish bis ool every week? | | e Mo
Waad are the 3 mais fems in peur rebibtah (lack bin or plastic sack]?

1
2
: |

Hiw full i3 your black refuse bin when yoo paf it sul?
Tull
Hadf fut
Owarter ul

LLeaking at your black bin for refuse and the lists of recyclable materal in
[Buerition 1 and 4, bow mach thal i in yeur biack bis could be recycied?
Three guartery
Haft
Cuarisl of lein

Do yom eve barve eacss robbish |agart lrom Bulky Mem) thal wea' 51 i yeut e
Vs b

Which al these would you fid usetsl (and therefars wa)
Mare: recychng condres

i Pastics recyciing at kerbside

Bate plastioy moycling al moycing centrea

Textile recycfing at kerbside

llare fewtile recycing ol secypching centney

Deftery recyclmg af hevbsade

Batery reoycimg al recpckng cenees
her

1. I you are a pareni of yoang childion or are plansing » tamily ia Ba fetare,
wald you be interested in-
Betier proveion or dispesadle nappers
lncemiives to escoarage the use of real nappes

12 Wil things prevent you from recyclisg mane with e pervices Sad eend slresly
Mot eacugh Hime
Pict enough space 1o stor 7 weeks worth of Slack box meyeling muterial
o oo phe aiad
Mot encegh iformation
Piok sure wheen o purl the biow or ben ot
Lasch of arierest im recychng
[

ABOUT YOU AND YOUR HOUSEHOLD

13, Do you liv i &-
Fisarva (i ghe lamity)
Vet (mefliphe aotunanty ef dedul)
Bt ol Mita with recycling facikhes
Biach o Mt withoil incpcing Lacibbies
Frogarty with plerage space oif the sireed b blsg snd boes
Progerty where you have 1o cary bas and bosst Tioagh the progedy b pet b
1hee trmed

T Oe you kave o dicabdiy?
n ta

15 How mamy peopls live i yeor house? sissar pal e numder in ihe for bedw)

1§, Fiase decribe yoar gthnic origis

WHITE WD
Brhish hilE and ks
hish Wnite and Black Mnicas

Wiite and Black Canphear

flart ] BALK
Bargladesh Hiach - Krcw
Iradian Biach - Canbbaan
Pahistani
Chines
fory other eltac group
1L ke
lirdder 15
25 1544
155 S5
o 15
1L Gender
Mile Female
1L Pestosds

Magiaten gemmod slgus anid lald
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@BI N COLLECTION, RECYCLING AND THE ENVIRONMENT — The options for Cambridge

SECTION 2 — WHICH OPTIONS YOU PREFER

At present most people in the city have a-- Slisdied finve shiwn thatwe commot e
Larged if we etmin weekly B
* Biack Bon for recycling paper glass b cam which is whiich have moved Lo Bl:
emplind every other week Ihis prEouUrIEEs
* Green Bin or Brown Sack for recycling their gardes waste
and certaln hitchan wasta which (s emplisd svary other weok .6 1o oyer &
* Blzck Bin lor rubshish which is emplied avery weah

These qew eacepliony fo this. For eapmpl, ethere poophe fve in Rty o
W hosen with mo apace fo store o wheslie bin wo abmady peovids
slietnntive strahgomesty. The Coancl wil) book at thase msuss ahen
&y ehanies arn mada,

Ay it have sxplzined on the front of this leatisl we anned ke
&ty mre. We have to change to meet the pavramen
torge aad minimiss (he pnomamdntal npacl of fop
fandlell sahes

GOOD IDEA N0 GPINION HOT A GODD IDEA

| I B ly that e woold

GODD INEA - MNOOPINION -  NOT A GDOD IDEA
| ' :

| GOGD IDEA - MHOOPINION -  MOT A GDOD FDEAR
‘W 7 g ] 1 ] |

EODDIDEA - NOOPINION - NOT A GOOD IDEA
g | ‘| 'H ‘a &l |

IF YOU HAVE ANY FURTHER Please motsten gummied edies and dald tageiher then nelum your form FREEPDST 5o that it reaches. us by Friday
COMMENTS PLEASE TELL US 15th Dectober 204, Fer entry it the fre prizs deaw to win £100 of one of 10 Home Compasters, please enter

your name and address belove . ‘Fk
~ e £~
s s

h:ur-r;ldmmwpuuﬂhhmlmmmm.nﬂrﬁmmq-lmm CAMBRIDGE
about you e ey third party. Printed on Evelution s paper which contaims FS% recycied content aed i3 NAPM CITY COUNCIL
cetifierd. For Ganeral Enguiries Telephane 01213 457885

17



